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TATA detects sweet spot in Cloud services to SMEs
at NetEvents APAC Summit
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Tata’'s commitment to the future of Cloud computing was underlined at NetEvents
APAC Summit. In his keynote address Enterprises Must Re-Engineer for a Cloud-based World, or Die by Amit
Sinha Roy, Vice President, Marketing & Strategy, Global Enterprise Solutions, Tata Communications, explained
why enough small and medium-sized businesses in Asia would take up the company’s cloud offerings to justify
the company’s investment in Hyderabad and Singapore-based datacenters.

“Yes | have made a big bet in terms of our investment in infrastructure to deliver cloud” said Roy. “The growth is
in smaller enterprises as they do need serious server computing for burst mode requirements, as much as large
enterprises with their own datacenters.” Addressing SMEs was expensive, he admitted, but worthwhile in the
India market.

Interviewing him before an audience of press, analysts, industry professionals plus senior execs from the APAC
Service Provider community, Informa Principal Analyst Camille Mendler asked if this strategy would work outside
India. Roy replied: “There will be a different customer base in every region — it's media and entertainment in
some.”

“But telecom is a mass production model of digital goods — what you’re doing is at odds with that,” said Mendler.
“Yes, but we have divisions to address different segments,” said Roy.
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