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Social networking not just a Gen Y ‘thing’ 
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Web 2.0 technologies may only have emerged within the past 
decade, but the concept of social networking is said to date much farther back than that. 
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According to Jason 
Ling, who is Head 
of Mobile Products 
and Technology at 
MySpace.com, 
Web sites such as 
MySpace, 
Facebook and 
LinkedIn are 
“portals” for basic 
human interaction. 
 
Speaking at the 
NetEvents Asia-
Pacific Press 
Summit in 
Malaysia last 
month, Ling 
described social 
networking as 
activities ranging 
from the production 
of prehistoric cave 
drawings to 
modern-day 
cocktail functions. 
 
“A bunch of people 
with similar interests and similar backgrounds got together and exchanged information -- that’s social networking,” 
he said. 
 
In recent times, the uptake of online social networking by enterprise workers has given employers cause for grief. 
 
Businesses are dealing with an avalanche of network security, bandwidth and managerial issues to do with how 
employees use social networking Web sites during company time. 
 
An influx of fresh-faced Generation Y employees has put added pressure on employers to enable tools such as 
instant messaging and online social networks in the workplace. 
 
And with the overall up-and-go response of the new generation of workers to draconian Web site bans, employers 
may be forced to redefine their outlook on such technologies to remain competitive. 
 
Ling highlighted business card exchanges and other interactions that took place at the NetEvents Asia-Pacific 
Press Summit as forms of social networking. 
 
He encouraged conference attendees to realise the potentials of social networking technologies for collaboration 
and innovation. 
 
“We’re already social networking,” he pointed out. 
 
“If you stop looking at social networking as a ‘thing’, and really look at it as a base communication between 
individuals, it starts to make sense.” 
 
“No great idea has ever been dreamt up by one sole individual. It’s a collaborative effort,” he said. 
 
Enterprise software vendors have been quick to jump on the social networking bandwagon with the introduction of 
enterprise products such as KickApps, Passenger and hi5. 
 
A recent report from analyst firm IDC expects the market for enterprise social networking products to reach US$2 
billion by 2012. 
 
Meanwhile, a diverse spectrum of options exists for social networkers in the consumer space, with the likes of 
MySpace, Facebook and Bebo competing for a piece of the pie. 
 
Ling said that the diverse social networks reflect similarly diverse interest groups and backgrounds of individual 
Internet users. 
 
“Social networking is really factioned,” Ling said. “MySpace skews younger and female. Facebook skews older 
and male.” 
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“If there was only one social network, and one social networking technology, Orwell was right and it is kind of 
scary,” he said. 
 
Noting that social networking technology is still in its early stages, Ling expects the business potentials of online 
social networks to include the delivery of subscription-based services, and targeted advertising. 
 
Future use of social networking technologies is expected to be driven by the proliferation of mobile devices such 
as ultraportable “Netbook” computers. 
 
“It’s just a matter of how the technology evolves,” Ling said. “I really do think that mobile, and social networking on 
mobile [devices], is the next generation of technology.” 
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Comments (1) 

"Liz, this is a fascinating area and one that has to go through a few cycles before it 
becomes a bit more rationalised. I use Linkedin, Facebook, Plurk and WAYN. Why? 
Because I have diverse friends of all age-groups and of varying relationships with me - 
from my child (12) to overseas friends, to middle-aged biz professionals. And this is the 
problem... I can't effectively manage them all, and nor can those in my networks! As 
some friends move, say, from Facebook to Bebo, will I have to join that to keep in touch, 
or do I trim mine down to say, Linkedin and Facebook and use IM and email for those no 
longer using these sites?" 

 Posted by Geoff Hoddinott, 11/06/2008 4:12:29 PM  

Report this comment as offensive >>

Page 3 of 3Social networking not just a Gen Y ‘thing’ - Business - iTnews Australia

25/06/2008http://www.itnews.com.au/News/78059,social-networking-not-just-a-gen-y-%e2%80...


