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I’d like to open with an issue that I talked about right at the very beginning.  When I 

opened this conference I said that I was aware of the fact that we’ve held a NetEvents 

here in the Americas before, but it’s mainly been focused on North America.  Here we 

focused as much – I hope – on Latin America as we have on North America.  So the 

question is, have we done that?  Have we actually looked at the issues that are quite 

distinct in Latin America, compared to North America.  Have we done that? 

Jose, perhaps I could ask you first. 

Jose F Otero 

Most of the conference has been looking into the US market.  That’s why I want to 

highlight some of the differences that Latin America has, especially in the area of 

mobile cloud computing.  Even going into security, we need to see [worst coverage].   

For example, I mentioned that Brazil has around 5,000 municipalities.  And if we look 

at the four major mobile operators in Brazil we see that one of them only covers 8% 

of those municipalities.  Okay, we are talking about 60%-70% of the population, but 

when we look at mobile cloud computing services – and we really don’t have 3G 

services – how are we going to be accessing those applications?  How are we going to 

store? 
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To look at another issue that is very important in Latin America, we were talking 

about the grey and black markets.  For example, when we talked about handsets, we 

looked at Colombia.  This country is considered the bright star of Latin America 

nowadays, winning international prizes, in terms of advancing telecoms.  In Colombia, 

the LTE market has great coverage for 3G services.  But by the same token we have 

40%-45 percent depending on whether you look at the statistics of the grey and black 

market handsets. 

So how can we talk about security issues when even a huge portion of enterprises use 

black or grey market handsets?  There have been initiatives to block this, especially 

those of the Colombian government, trying to eradicate and block all of these 

handsets.  But you know what?  It’s not working. 

Another issue that we need to look into is how regulation makes an impact in the 

region, and what the vertical segments are.  When looking at Latin America, we need 

not look at into the multinational corporations, the enterprise segment.  We need to 

look at specific vertical segments, like energy and financial services.  These are 

industries that, in most markets, are going to be extremely advanced, early adopters of 

anything that has to do with security, anything that has to do with technological 

innovation. 

But by the same token, if we look at the rest of the market, we need to look at 

regulation.  For example, if we look back ten years, when we had to use DPIs for 

Voice over IP blocking, and we had some very old regulation, DPIs were illegal – 

completely illegal.  Why?  Because it’s used to implement measures that go against 

the consumer.  Guess what?  Under that old regulation, the use of DPI for encryption 

and any other security services is considered illegal. 

So it’s a very complex region when looking at Latin America, mobile cloud 

computing services.  If you don’t go into the location, you could be in Ecuador , every 

single thing that you do using a cloud computer is done in a neighbouring country that 

may decide to pass a new law that basically leaves you without any services. 

And the most important part, not to [stain] myself, is the human factor.  Vik 

mentioned something very critical during the panel discussion.  He said that anyone 

interested in security issues can do this.  Guess what?  Almost no one cares. 

How many here in the audience take the time encrypt every single access device they 

have to the internet?  Putting security on every single one of them?  I guess we are not 

talking about the average audience here.  So if you guys don’t do it, don’t expect the 

rest of the region to do it, especially in Latin America, where the culture is different.  

People don’t go for the most secure handset.  They go for the nice-looking one, or the 

one that is available to them.  And as I mentioned before, in many companies, they 

don’t give handsets.  Employees have to do their job.  If in doing their job they have 

to use their cell phone to make calls, the company does not reimburse them. 

So those are some of the critical issues in Latin America, from the human factor, 

regulatory factor, to the pure technical factor, beginning with coverage. 
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Manek Dubash 

So Peter, Courtney, a long list there.  Do either of you see any of that changing. 

Courtney Munroe 

Yes.  I think it will change.  Erin and Roopa have shown the tremendous growth 

we’re seeing in Ethernet.  It’s not just Metro-Ethernet.  It’s long haul.  It’s 

international.  A lot of companies are moving from legacy private lines to 

international Ethernet because it’s more cost effective.  And I think what you’re 

seeing is a lot of carriers are implementing NNIs with partner carriers around the 

world.  So I think that while there’s going to be differences in emerging countries, I 

think for the most part I see carriers is doing a pretty good job of managing Ethernet 

implementations around the world and in challenging environments as well.   

Peter ffoulkes 

Well I'm going to stick my head right up in the clouds.  What made the USA the sort 

of environment it is today? It wasn’t cities, it wasn’t factories.  You could argue that it 

was the railroads.  It was the then equivalent of a network that enabled mobile 

business and freight traffic – fundamental transformational change for the country.  I 

think we’re seeing the same thing here within IT on a global basis.  And it has various 

different aspects in different regions.   

But the other side for me comes out of this conference.  We’ve seen some great 

technology vision and we’ve seen some great milestones of achievement.  But if you 

look at VM Ware, which is server virtualization today, it was founded in 1998 but it 

was 2004 before it was really enterprise-class quality.  It’s 2012 now but it’s still 

going to be 2014 to 2016 before most people have finished their initial server 

virtualization journey.  And they’re not going to do mobile virtualization or they’re 

not going to do network virtualization until they’ve really finished that in most cases.   

OpenFlow started in 2008.  So we’re looking at a long journey ahead.  In his last 

earnings call on July 23
rd

, [Paul Mariks] talked about acquisitions and talked about the 

future of the company being based around SDN.  Not software-defined networks, but 

software-defined data centres.  And it’s really that which is the culmination of all of 

this beyond the networking to everything else.  And this is where the Cloud comes in.  

Whether it’s a private Cloud or a service provider Cloud.  And it has to be what I 

would call Triple-A rating, it’s got to be agile, flat malleable fabric, standardized 

virtualized systems.  It’s got to be automated and give you scalability and risk 

mitigation by taking human error out of the equation.  And give you the ability to 

implement security.  And then finally it’s got to be adaptable to respond dynamically 

to changing needs. 

But the big thing is not the technology.  It’ll take time to roll out because of course it’s 

complex.  People take time to adjust.  The standards of technology are still evolving 

but most importantly, and I think Jose said it very well, it’s people, it’s process, it’s 

culture, it’s a governmental regulation thing, it’s a governance issue.  So it’s cultural, 
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human and political transformation.  I think that’s the one thing we need to put behind 

all of this.  There is huge progress being made, but it will take decades. 

Manek Dubash 

Thank you.  So focusing on the conference, if you were a journalist here writing a 

piece and you had to just touch on the highlights, what would you say were the one or 

two key issues that you got from this? Jose, do you want to start? 

Jose F Otero 

If I was a journalist and looking at Latin America, some of the key issues I would get 

are old and new technologies that could benefit the regions, but that are so far ahead 

in most of the countries.  There are so many solutions already created, but how do we 

bring that into each one of our markets?  

Manek Dubash 

Okay.  Courtney. 

Courtney Munroe 

I have two points.  One is that we’re really still, as Peter said, at the nascent stage of 

the implementation of Ethernet and even further behind with the implementation of 

SDN.  I think the key take away for me is how service providers are dealing with this.  

I think that if you look at most major markets, you will see that even though they’re 

Cloud revenues are growing at double-digit rates in Ethernet, the companies that are 

pushing the envelopes are the competitors.  For example, in the US there is a company 

called Comcast which has tremendous Metro-Ethernet assets, that if they really got it 

together could really challenge some of the big carriers.  But they are mainly focused 

on small businesses and they don’t have a national contiguous market.  You see 

smaller carriers that, if you called them up today and asked them for an Ethernet 

connection, they’ll have it for you tomorrow.  Some of the larger incumbents that will 

remain unnamed will take weeks and even months ... 

Manek Dubash 

I think you should name names. 

Courtney Munroe 

... to get you an Ethernet circuit.  So I think that Ethernet and Cloud – the same story 

is true in Cloud.   A lot of the big carriers still have not figured out a Cloud strategy.  

So I think a key take away is why they aren’t more courageous in making the move to 

Ethernet and basically retiring their legacy infrastructures.  Why aren’t they doing this 

more aggressively with Cloud? I think between Ethernet, Cloud and technologies like 

VPN they have a great story for enterprises, but they are not really taking advantage 

yet of these technologies. 
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Peter ffoulkes 

I would say the main thing is to never lose sight of the big picture.  We’ve got great 

technologies happening.  We’ve got great opportunity coming out of them.  Every 

little advance actually opens up an opportunity, either for social change or for 

economic or business development or a way of transforming society, culture and the 

companies we work with.  And as long as we keep pushing forwards and 

collaborating with all the different pieces then I think there is something really 

exciting happening now which is really going to change the way the world is going to 

look over 30 years.  And it’s really very important, much more so for emerging 

countries that it is for established countries, like Northern Europe and the US.  

Because it really does enable that economic development and the change in the way 

people live, whether it’s healthcare or economic prosperity or whatever.  And never 

lose sight of that.  The people who move fast and wisely will be the people who do 

extremely well, whether they’re individual people, companies or governments and 

countries. 

Manek Dubash 

Thank you very much.  You have access to a lot of brain power here on the stage so 

here’s a good opportunity to make use of it.  Any quick questions for the analysts? 

No one.  Okay.  Well I think we’ve probably run out of time now.  Yes we are just on 

15 minutes.  So that’s a wrap.  I’d like to say thank you very much for your time and 

your erudition.  Most illuminating.  And of course thanks as well to everyone else for 

coming along. 

The event will close this afternoon at 3:40 which I think is the official time after the 

meetings between the vendors and press.  So I hope you all have a great afternoon.  

We will sure have a great afternoon.  Lots of interesting stuff to talk about.  But this 

ends the plenary session, so it’s my last chance to say goodbye to everyone and thank 

you very much for coming along.  Hopefully we’ll see you at another event and enjoy.  

Have a good flight home.   

 

 

 

 

 

 

 

 

 

[End] 


