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True to the title of this session, a quick fire session, I am going to indeed try and keep 

this fairly quick for you.  I understand that I am probably standing between you and 

lunch, and hopefully some sunshine later this afternoon.   

I have a total of five slides; they are, indeed, what we are seeing are the five key areas 

at the top of the enterprise wish list for 2013 around managed services.  So, let's have 

a look at exactly what they are. 

I would not be doing my duty, as a managed service provider, without starting with a 

nice slide with a cloud on it.  Of course, cloud computing is not new, in fact now 

we're seeing, well Gartner are saying that, as of 2013, 60% of enterprises are now 

using cloud in some shape or form.  But what we are really seeing now is that as cloud 

computing has become a standard part of the operating environment for enterprises, as 

along with their own existing data centres and private clouds for instance, that we're 

seeing that one of the big challenges is actually moving those work loads and moving 

the applications to the cloud. 

In the early days, it wasn't so hard, because organisations were predominantly using 

the cloud for test and development etc.  Now that it is a part of the standard operating 

environments for a lot of the customers there is that real challenge, and customers are 

looking for assistance and managed services around moving applications to the cloud, 

moving them to different types of clouds and then moving them back to their own 

data centre as well.  So, we believe that hybrid cloud area is going to be a key area for 

2013, and indeed the requirement for managed services in that space. 

In fact, we are already doing that today, through our acquisition of CloudSwitch, 

which was some 12/18 months ago.  That has given us the software technology to be 

able to help customers do that and move those work loads.  In fact, not just from their 
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own data centres to our own public cloud, but even to other clouds, such as Amazon.  

So, we assist customers actually doing that with our software now. 

Additionally, we are seeing compliant clouds gain more traction, and we believe that 

trend will continue through 2013.  What I mean by compliant clouds, is that public 

cloud computing platforms that comply to say finance or health industry certifications 

and standards, so the payment card industry is a good example, HIPAA in the 

healthcare industry as well.  It is interesting, you may say, well what has HIPAA got 

to do with Asia Pac and is that really relevant for out here?   

What we're finding is that even some customers who don't require compliance to 

some of these standards, is that they are finding that it is a really good benchmark to 

be able to work out, how secure is this cloud, if it is compliant with say HIPAA or 

PCI, then it is obviously ticking a lot of the tick boxes that I would ask for when I 

look at security for the cloud.  It is easy for them to benchmark that as well, because 

they can simply go to the PCI standards and look at exactly what we are complying 

with there. 

We have heard a lot over the last couple of days around 'Bring your own device" and 

mobile technology, and we certainly are seeing that as well.  According to Forrester, 

already 66% of employees use at least two mobile devices.  I think in this room the 

stats would be a lot higher than that.  Indeed, we are seeing that this has got far 

reaching implications for enterprises, in terms of actually managing these devices and 

managing the data as it is now flowing down to the mobile devices. 

There are really two key areas that we're focusing on for managed services in this 

space, and that is (1) around management, around actually how do we divide the 

personal content and data on a mobile device from the actual company and 

organisation data?  How do we secure, how do we manage those devices?  And then, 

the other side and probably more important, is (2) how do we really leverage these 

devices now?  How do we really enable organisations to do more with their mobile 

devices, whether they're company issued mobile devices or whether they're personal 

devices?  So, it is managed services that can actually help, not only manage, but then 

also push new applications to those mobile devices. 

We are seeing this is linking in really well with the cloud computing technology as 

well, because we are now seeing that for a lot of organisations that they can link their 

mobile strategy with their cloud strategy, and that is really bringing the rise of what 

we call this 'personal-cloud' where a customer's profile, or an employee's profile can 

be kept on the cloud, and can be really then moved to different mobile devices, 

regardless of the device the employee is actually looking to access from at any point 

in time. 

From connected mobiles to connected machines and the ‘internet of things’.  Gartner 

is saying that we have already got around 15 billion connected devices as of the start 

of last year.  The rise of the ‘internet of things’ is forecast to reach 30 billion things by 

2020.  So when we talk about connected things and connected devices and connected 

machines, we're now no longer just talking about smart cars that can work out what 

the traffic is like at a particular location, or checking smart meters.  I know there have 
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been a lot of case studies around those industries.  But now, we are really seeing in 

2013 the opportunities reaching into a lot of different industries; retail, finance, 

healthcare and manufacturing, there are opportunities and managed service 

opportunities in all of those industries around connected machines.   So, a big key 

growth area for 2013. 

Of course, we cannot have connected machines or indeed even cloud computing 

without intelligent networks.  That intelligent network is going to be the fabric that 

ties a lot of these different managed services together and really enables them.  It 

surprises me around cloud computing, especially where we see organisations now 

move to cloud computing and they really assess in a lot of detail and a lot of thought 

around what cloud platform they may move to, but then the network is almost an 

afterthought.   

The clouds are not connected by magic to an organisation; they are connected by 

network connectivity.  We are seeing that with this real expansion of connected 

devices that the network is more and more important.  So, intelligent and dynamic 

networks will be the flavour for 2013 in terms of managed networks, and intelligent 

end points, as well, to enable a lot of these services. 

Finally, last but not least, of course, security; security really probably shouldn't be a 

separate topic, because security is intrinsic to all of the different managed services 

that we've just discussed.  But, of course, there is now a very large practice in terms of 

focussed managed security services, and we believe we'll continue to see very strong 

growth into 2013 in this space as well.  With the opportunity of the internet and all of 

these connected devices and what we can do with them, comes risk as well.  So we 

need to manage that.  As the spread of the devices becomes more and more greater, 

the complexity in terms of managing that is becoming greater as well.  Hence, we are 

finding very strong demand for managed security services.   

So, the two key areas, from a Verizon perspective that we will really focus on, in this 

space in 2013, are; (1) a data centric model.  I heard a couple of times around 'Bring 

your own device' etc, there is a real challenge in trying to lock some of these devices 

down, especially with the rate of churn that people have in terms of the different 

mobile devices etc and the different platforms that are coming to market.  Therefore 

we’re seeing that a data centric model is a very prudent approach to this, where we are 

now looking at the data as it flows across all of the different devices and really 

focusing on that data, rather than actually trying to lock down and firewall every 

single device and have that kind of siloed approach. 

Then, the other key area, apart from a data centric approach, is, indeed, (2) identity 

management.  We need to protect the data as it goes to its destination – whether it's a 

fixed machine or mobile device, and then we also then need to verify that identity of 

that user or that machine or the IP address source as it connects into that data, so, 

again, a very strong focus for us during 2013. 

So, with that, hopefully they are the five key areas that will be at the top of the wish 

list for 2013, because that's what we have a very strong focus on, from a Verizon 

perspective.   
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We talk about the 'value proposition’.  What does Verizon really bring to the table in 

terms of this space?  For me, it is really a sum of the parts.  It is not so much as one 

individual area, as we see that in a lot of these managed services, they really 

interconnect and relate with each other.  So, you cannot have cloud computing 

without a strong network.  You cannot have enablement of your mobile devices 

without a strong security profile as well.   

Hence what Verizon brings to enterprises is that strong portfolio across all of those 

spaces, starting with one of the world's largest networks. We built our brand in 

mobility, and have got a lot of expertise for many years stretching back in mobility.  

Depending on which analyst you talk to on which particular day we're either number 

one or two in terms of managed security services, and then cloud.  Whilst probably 

not a brand name for some in terms of cloud computing, we have very strong 

credentials around enterprise and government cloud computing and close to a dozen 

nodes across the globe now with cloud computing.  Still today, one of the very few 

organisations that can offer 100% availability SLAs on cloud computing in a public 

space, as well as credentials like PCI etc for those public cloud platforms. 

Therefore, it is really a combination of those different portfolios that when we bring 

them together, we believe it brings a very strong value proposition to market.   

So, with that I would like to thank you and I think we have got some questions. 

Question and Answer Session 

Manek Dubash 

Thank you, David.  Okay, we'll there's a lot to draw on there.  I'd like to pick up, since 

you've just been talking about hybrid clouds, and we all know that in cloud computing, 

as in everything else, the hype runs ahead of the reality.  So, at the moment we're still 

in the stage where businesses are starting to grope their way towards the idea of 

moving into sharing their data and their infrastructure with a third party.  And, the end 

game, we're told, is to have some kind of hybrid approach to end up with, obviously 

with still some private infrastructure. 

What are the main challenges still associated with that?  There are still a lot of things 

to be fixed there, aren't there, everything from standards to ensure that you can 

actually get your data back again, for a start.   

David Rosengrave 

Yes, absolutely, very valid points.  That is exactly what we are seeing.  I think with a 

lot of the hype around cloud computing people had these visions that people were just 

going to close down their own data centres and move everything to the cloud.  That is 

certainly not going to happen and it is not what we're expecting to happen, even over 

the next couple of years. 

What we are finding is organisations are finding that right balance between, what 

applications they want to keep in-house, what applications they do want to potentially 

move to the cloud, in say an infrastructure as a service perspective, and what 
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applications, perhaps are best accessed in software as a service model, etc.  So now, as 

we are seeing that really come into play, we are seeing that the real challenge is how 

do we look at this as one cohesive environment, because it shouldn't be treated as 

individual silos.  If we do, then that is when we run into problems with things like 

security on the networking side, so it needs to be looked at holistically.   

I think that has been one of the challenges for service providers, because if you are a 

public cloud service provider then you're interested in that public cloud and you don't 

really care what is in a customer's own data centre.  You just want to move it out of 

that data centre and to the cloud, but a more intelligent approach is required, and you 

do need to look at it holistically.  That is why we're very interested and investing very 

deeply in terms of hybrid cloud, because that does give you the ability to then – well, 

for us, it gives more access into a customer's private data centre as well, and I guess, 

increase our reach, and then help them move the applications from one place to the 

other. 

So it very much started out, over the last couple of years, in terms of professional 

services.  I know a lot of service providers have been offering professional services, 

helping customers do that migration.  But now, as it moves to more of a static state 

where customers are using cloud all the time, there's more of a requirement for 

managed services around that.  That reality is there now.    We have software today 

that can do that for customers. 

Manek Dubash 

Thanks.  Just to pick out the other main trend, I guess really, the mobile device 

management piece.  How would you say that's changing?  And, how would you say 

that the different kind of mobile device management services that people are asking 

for, how do they differ across geographies, across size of company, across sectors; 

how big is the common problem? 

David Rosengrave 

Yes, I think we're seeing that this common problem will get more complex.  The rate 

of new mobile devices that are coming onto the market, and the growth in terms of 

organisations and just the sheer volume of mobile devices, that organisations are 

having to look at, is really the common problem.  And, as it gets more complex, that is 

really when organisations often look for the managed service.   

If it is a few devices, you're running a pilot or a small part of your company will allow 

BYOD, then it's not so difficult.  We are seeing companies who are able to buy 

software and manage that themselves.  It is when we are looking now at this 

groundswell from often inside organisations, and it is this whole consumerisation of 

IT, where it is not so much as the top down saying, “here's our policy, you can bring 

your own device”.  It is people saying, I won't join your organisation unless you will 

let me use my own device.  So the problem is just getting larger and more complex. 
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Manek Dubash 

So, you're saying that mobile device management software is really pretty Mickey 

Mouse, is kind of what you're implying, you really need to go to a big service 

provider for that sort of stuff? 

David Rosengrave 

Well, it depends what you're after and it depends on how large your problem is.  But, 

if you've got a global organisation operating across not just one mobile carrier, but 

you've got four or five, six different mobile carriers across the globe, you've got 

different applications that are having to be accessed from different vendors, plus your 

own different applications, your own data centres, that is where it is a complex 

problem.  Are organisations best to try and tackle that by themselves, or are you best 

to reach out to someone who has got a history of actually doing this for five/six years, 

and that's where we're finding the opportunities. 

Manek Dubash 

Okay, thank you.  Questions? 

Questions and Answers Session 

Audience Member 

Just to follow-up Manek, your conversation with David, it seems that no-one wants to 

be responsible for the mobile apps.  The developers won't test them.  The app store 

providers don't want anything in the middle of their financial model.  Do you see, I 

don't want to just rage against what seems to me a gross lack of responsibility across 

the board, do you see a service opportunity to manage the app stores for these major 

enterprises?  What is Verizon doing in that space?  Do you see that as a potential new 

source of revenue, because these organisations don't have the internal skills to be able 

to test? 

A recent test had six out of the ten major social apps not handling PII data at rest or in 

flight encrypted modes, so the security issues are horrendous.  So, where is the 

opportunity for many of the telcos and service providers there? 

David Rosengrave 

That's a good question.  I think there is absolutely a good opportunity there.  I think 

from a Verizon perspective we have more come from that infrastructure side of things 

and are building up, and getting more involved in the apps.  Because as you said, you 

can't avoid being involved in the apps now.  I think that is the direction that many 

service providers are starting to head, but a lot of us are coming from that 

infrastructure base or background.  So we're not developers ourselves, we don't want 

to get so much into the actual development of applications, but yes, we are going to 

need to enable and get more involved on the upside.  I think the first part of that is 

actually pushing the apps out and building private app stores for organisations, and 

we're starting to get into that.  But I think that's just going to be an evolution in terms 
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of then getting more sophistication, rather than just having a blank app store which we 

enable to put apps in and then they can be pushed out to the devices.  But, having 

some specific tools in that app store that can then do the application vulnerability 

assessments and things like that.  We've got a lot of those different pieces that we can 

offer the customer today and I think we are going to see a trend to commoditising that 

from a service provider perspective over time. 

Manek Dubash 

Thank you, David.  We're running out of time.  Nitin did you have anything final you 

want to say on that particular point? 

Nitin Jadhav 

We are believing on the end-to-end capabilities and end-to-end managed services to 

the customers, who are creating these innovations in the market, will be the successful 

player in the market, that is what is my guess. 

Manek Dubash 

Okay, thank you.  Any more, final, final questions, if not we'll have to say, the end of 

this session.  Thank you, David, thank you Nitin for your cooperation, and thanks for 

being good sports on this session. 

It remains only to wrap up the conference and to say thanks – or wrap up this bit of 

the conference I should say, because we've got the meetings later on.  We've got lunch 

and we've got scheduled briefings this afternoon.  And, we've got further NetEvents 

coming up this year in the Cote d'Azure in September.  But there is something else 

going on in May – oh sorry and Singapore again in November, but in May we've got 

California, which is the 40
th

 anniversary of Ethernet, and I know Mark Fox, CEO of 

NetEvents wanted to say a little something about that. 

Mark Fox 

I just wanted to let all the press know that we've got this event on 22 and 23 May in 

Mountain View, California, and we're working with PARC, Palo Alto Research 

Centre, where Bob Metcalfe invented Ethernet and the folks at the computer history 

museum, so John Holler who is the CEO, to put on this event.  So, we'll be flying in 

about 60 press from 35 countries to Mountain View for this event.  It is going to be 

slightly different to normal.   

So, the whole of the first day is a conference session.  We're going to cover the history 

of Ethernet, and we're going to have a battle with the folks that claim they were the 

inventors of Ethernet, because there are a lot of people other than Bob Metcalfe and 

Dave [Baulks] that claim to be inventors of Ethernet.  So we're going to have a 

session with them. 

We're also going to have to have a session on Ethernet and ethernot.  We've got HP in 

the audience here, you may remember VGN ELAN from HP and you probably 

remember IBM with Token Ring and Madge Networks with Token Ring.  So, we're 
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going to have some of the original folks involved in VGN ELAN, so Pat [Phaler] that 

was at HP, now she's at Broadcom, she's going to be participating along with Token 

Ring folks in that battle. 

Then we're going to move forward to the innovation process, so the marriage of 

academia, business and research.  So we're going to have folks from Stanford 

University, folks from Palo Alto Research and MIT in that session. 

We're also going to cover Ethernet today in the enterprise, in the home, and service 

provider networks, and then we're going to be looking into the future of networking as 

well.  So, SDN and CCN and some of the recurrent research that is going on at Palo 

Alto Research Centre; somebody that Rick will know, we're looking at getting Nick 

McKeown along, who is the inventor of open flow. 

[End] 


